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Tender No.:T-55 / 09-10 Dated 31-10-2009 (Repairing of SMPS modules & Control Units in Keonjhar TD)
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BHARAT SANCHAR NIGAM LIMITED
(A Government of India Enterprise)

Office of the Telecom District Manager,

Keonjhar-758 001

TENDER DOCUMENT 

FOR
REPAIRING 

OF

 FAULTY SMPS MODULES & CONTROL UNITS 

IN

 KEONJHAR TELECOM. DISTRICT

Tender No. – T-55/09-10     dated  31-10-2009

                                                                          Cost of Tender paper : Rs 520/-

1                                                                             Signature of the Bidder
   Bidder’s details:

1. Name of the bidder           : _________________________________________

2. Father’s / Husband's name: _________________________________________

3. Date of birth                         : __________________________________________

4. Permanent Address             : _________________________________________

                                                       _________________________________________

                                                        _________________________________________

5. Present Address                      : ________________________________________

                                                        ________________________________________

                                                        ________________________________________

6. Telephone Number: 

                   Land line (with code) _____________________________________

                                                 Mobile ______________________________________

7. Registration Number as a contractor _________________________________

8. PAN                                           :________________________________________

9. Office Address                        :________________________________________

                                                        ________________________________________

10. Experience                              _________________________________________

                                                         ________________________________________

                                                      __________________________________________
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BHARAT SANCHAR NIGAM LIMITED

(A Government of India Enterprise)

Office of the Telecom District Manager,

Keonjhar-758 001

NOTICE INVITING TENDER

No. : T-55/2009-10        Dated at Keonjhar-31-10-2009    

Sealed (with Wax/PVC Tape) Tenders are invited by the undersigned for and on behalf of BSNL from bonafied and experienced individuals/ agencies for Repairing of SMPS modules & Control Units in Keonjhar Telecom. District

	Name of Work
	Cost of Work

(in Rupees)
	Bid Security

(in Rupees)
	Experience in terms of cost of work done in last two years.

(in Rupees)

	Repairing of SMPS modules & Control Units in Keonjhar Telecom. District


	Rs.3,75,000/-
	Rs.9,375/-
	Rs.2,00,000/-


Cost of tender Paper =Rs.520/-

(in the shape of a DD issued by any Nationalised Bank of India in                             .                  .                favour of A.O.(cash ) O/o the TDM, BSNL, Keonjhar)
        Last date of sale of tender paper:               23-11-09  (1300 hrs)


        Last date of submission of tender paper:   24-11-09  (1300hrs)

       Opening of tender:                                     24-11-09  (1600hrs)

               Tender papers will be available from SDE (M.M.), O/o TDM, BSNL, Keonjhar (Tel.No-06766-250577) on submission of an application with cost of tender paper and attested copies of PAN/ITCC, VATCC and Experience Certificate issued by a BSNL officer not below the rank of a DGM. Original documents may be asked for verification

              Downloaded tender paper with all formalities completed (along with cost of tender paper, EMD, other documents, etc.) will also be received by courier / post. Tender paper to be reached in this office within due time is the responsibility of the bidder.

               If any of the above date falls on any BSNL Holiday or any strike/bandh, the same date will be automatically shifted to next working day. 

                                                                                         Telecom. District Manager, Keonjhar.

                                        .
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                                        SECTION - II

BID FORM

Tender No. T-55/09-10     dated  31-10-2009

To,

The Telecom District Manager, BSNL, 

Keonjhar

Dear Sir,

Having examined the conditions of contract and specifications including addenda of NIT No……………………………………………………………………………the receipt of which is hereby duly acknowledged. We undersigned, offer to execute the work of repairing of SMPS Modules/Inverters in Keonjhar Telecom District in conformity with conditions of contract and specifications as may be ascertained in accordance with the schedule of prices attached herewith and made part of the bid.

We undertake, if our bid is accepted, we will execute the work in accordance with specifications, time limits and terms and conditions stipulated in the tender document.

If our bid is accepted, we shall submit the performance securities as per the conditions mentioned in the contract.

We agree to abide by this bid for a period of 150 days from the date fixed for bid opening (qualifying bid) and it shall be remain binding upon us and may be accepted at any time before the expiry of that period.

Until a formal agreement is prepared and executed, the bid together with your written acceptance thereof in your notification of award shall constitute a binding contract between us.

Bid submitted by us is properly sealed (Packing PVC tape / sealing wax) and prepared so as to prevent any subsequent alteration and replacement.

Signature of Authorized Signatory…………………………………………….

In capacity of …………………………………………………………………….

                                          Duly authorized to sign the bid for 

and on behalf of …………………………………………………………………

Witness ……………………………….

Address ………………………………

Signature …………………………….
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SECTION – III

TENDERER’ S PROFILE

General

1. Name of the tenderer /firm …………………………………………………………………………..

2. Name of the person submitting the tender whose photograph is affixed

Shri/Smt ………………………………………………………………………………………………………

 (In case of proprietary /Partnership firms, the tender has to be signed by proprietor/partner only, as the case may be )

3. Address of the firm ……………………………………………………………………………………..

………………………………………………………………………………………………………………
4. Telephonic address ……………………………………………………………………………………

5. Tel. Nos. with STD code (O) …………………………(Fax)……………………..(R) …………….

6. Registration & incorporation particulars of the firm :

i) 
Proprietorship

ii)
Partnership

iii)
Private Limited

iv) 
Public Limited

(Please attach attested copies of documents of registration/incorporation of your firm with the competent authority as required by business law)

7. Name of Proprietor/ Partner / Directors ……………………………………………………………

………………………………………………………………………………………………………………
8.  Tenderer’s bank, its address and his current account number ………………………………

…………………………………………………………………………………………………………………

9. Permanent Account Number, Income tax circle…………………………………………………...

    (Please attach a copy of last income tax return)

10.
Details of Technical & Supervisory staff:
I / We hereby declare that the information furnished above is true and correct.

Place :

Date  :

Signature of tenderer/Authorised signatory………………………………………

             Name of the tenderer …………………………………………………………………

                          Seal of the tenderer
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SECTION – IV

INSTRUCTION TO BIDDERS

A.
INTRODUCTION

1. 
DEFINITIONS   :

a)
BSNL
           : 
BSNL means Bharat Sanchar Nigam Limited 

             (A Government of India Enterprise)

b)  Department: The department means the Department of Telecommunications /Department of Telecom Services or any other Department under the Ministry of Communications, which invites the tenders on behalf of the President of India. All references of :

Department

Chief General Manager

Principal General Manager

General Manager

Deputy General Manager / Area Manager / Director / TDM

Divisional Engineer

Sub Divisional Engineer

Junior Telecom Officer

Chief Accounts Officer

Accounts Officer

Assistant Accounts Officer

Junior Telecom Officer

Including other officers in the department, whatever designation assigned to them from time to time, who may be the In-charge of direction, supervision, testing, acceptance and maintenance including their successor(s) in the office appearing in various clauses shall be taken to mean the Department of Telecommunications under the Ministry of Communications, Government of India.

c)
The SSA/TD Head: Means The Telecom. District Manager and his successors.

d)
The jurisdiction of the SSA/TD Head: 
The jurisdiction of the TDM, Keonjhar.

e)
Representative of the SSA/TD Head:
Representative of TDM, Keonjhar (Officer and staff for the time being deputed by the TDM, Keonjhar for inspecting or supervising the work or testing etc).

f)
Engineer-In-Charge: The Engineer - In-Charge means the Engineering Officer nominated by the BSNL to supervise the work, under the contract. (Minimum Divisional Engineer level Officer).

g)
Site Engineer: Site Engineer shall mean an SDE/SDO of the BSNL who may be placed by the Telecom. District Manager as in-charge of the work at site at any particular period of time.

h)
A/T Unit: A/T unit shall be mean Acceptance and Testing unit of the BSNL.

(i) A/T Officer: An Officer authorized by the Telecom. District Manager, Keonjhar to conduct A/T.

j)
Contract: The term contract means the document forming the tender and acceptance thereof and the formal agreement executed between the competent authority on behalf of the BSNL and the contractor, together with the documents referred to therein including these conditions, the specifications, designs, drawings and instructions issued from time to time, by the engineer in-charge and all these documents taken together shall be deemed to form one contract and shall be complementary to one another. In the contract, 
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the following expressions shall, unless the context otherwise requires, have the meanings, hereby respectively assigned to them. The expression works or work shall unless there be something either in the subject or context repugnant to such construction, be construed and taken to mean the works by or by virtue of the contract contracted to be executed whether temporary or permanent and whether original, altered, substituted or additional.

k)
Contractor: The contractor shall mean, the individual, firm or company, whether incorporated or not, undertaking the works and shall include the legal personal representative of such individual or the persons composing such firm or company, or the successors of such firm or company and the permitted assignees of such individual, firm or company. 

l)
Work: The expression “Works” shall unless there be something either in the subject or context repugnant to such construction be construct and taken to mean the works by or by virtue of the contract contracted to be executed whether temporary or permanent and whether original altered, substituted or additional.

m)
Schedule(s): Schedule(s) referred to in these conditions shall mean the relevant schedule(s) or the standard schedule of rates mentioned in the document. 

n)
Site: The site shall mean the land / or other places on, into or through which work is to be executed under the contract. 

o)
Normal time or stipulated time: Normal time or stipulated time means time specified in the work order to complete the work.

P)
Extension of time: Extension of time means the time granted by the BSNL to complete the work beyond the normal time or stipulated time.

q)
Date of commencement of work: Date of commencement of work means the date of issue of work order. 

r)
Due date of completion: Due date of completion shall be the date by which the work shall be completed i.e. within 7 days from the date of issue of work order. 

s)
Duration of work completion of work: The duration of completion of work or completion time shall be time specified in the work order plus extension of time granted, if any. 

t)
Excepted risk: Excepted risk are risks due to war (whether declared or not), invasion, act of foreign enemies, hostilities, civil war, rebellion, revolution, insurrection, military or usurped power, any act of BSNL damages from aircraft, other causes over which, the contractor has no control and the same having been accepted as such by the Accepting Authority or causes solely due to use or occupation by the BSNL of the part of the work, in respect of which a certificate of completion has been issued.
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SECTION-V

TERMS & CONDITION OF TENDER DOCUMENT
For and on behalf of the BSNL, (Packing PVC tape/sealing wax) tenders are invited by the Telecom. District Manager, Keonjhar from the bonafied and experienced Contractors for the work of repairing of SMPS Modules/Switch Control Units. The work will be carried out under the jurisdiction of Telecom. District Manager, Keonjhar as per the terms and conditions stipulated below.

(I) The work against this tender will be executed under the overall control of the Telecom. District Manager, Keonjhar. The Telecom. District Manager, Keonjhar reserves the right to distribute the works among more than one bidder keeping in view of the quantity and urgency of the work.

(II) The successful Tenders will be required to sign an agreement in specified agreement form with the Telecom. District Manager, Keonjhar for carrying out the aforesaid works. After a tenderer has been declared successful by the Telecom. District Manager, Keonjhar, the successful tenderer and the Telecom. District Manager, Keonjhar will be the two contracting parties for all purposes.  

A)
GUIDELINES

1.
The tenderer must carefully read all the Terms, Conditions and specification before filling up the tender schedule and the rate sheet.

2.
The tenderer should fill up the tender document in simple and straightforward manner. No pre-condition is allowed. Tenderer imposing any extra condition is liable to be rejected.

3.
Canvassing in any connection with the tender is strictly prohibited and the tender submitted by the contractors who resort to canvassing will be liable for rejection.

4.
The tenderer should give his/her/the firm’s full present and permanent address (proprietor’s name in case of the Firm) for all future correspondence. The Department is not responsible for any kind of postal delay.

B)
QUANTUM OF WORK

1. The tentative quantity of total numbers of SMPS modules including Switching Control Units of different types to be repaired are as follows.

         (1) 25 Amp = 50 Nos., (2) 100 Amp = 150 Nos., and (3) 200 Amp = 08 Nos.  

C )              2. The above figures are approximate and the actual work to be  

                    carried out may vary as per requirement. 

                  (i) In exceptional situation where the requirement is of an emergent 
                   nature and it is necessary for continuation of works, the Telecom. District      

                     Manager, Keonjhar reserves the right to increase up to 25% of the quantum   

                  of works specified in the schedule of   requirement   contained in the 
                  running tender /contract within a period of 12 months from the earliest 
                  date of acceptance of tender at the same rate with the existing approved 
                  contractor with the same terms and conditions specified in the tender. 
                  This will be also applicable for extended period (if required).
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D)
 VALIDITY OF CONTRACT

The contract shall normally be valid for one year from the date of signing of the Agreement with an option of extension for a further period of one year in the same rate, terms and condition. 

E)
PERIOD OF VALIDITY OF BIDS

Bid shall remain valid for 180days from the date of opening of the Financial Bid.  

F)
 SALE OF TENDER DOCUMENT

1.
The tender document (Non transferable) can be obtained from the SDE (Planning) O/o the Telecom. District Manager, Keonjhar on production of following documents.

(i) Attested copy of PAN / up-to-date ITCC.

(ii) Attested copy of Experience Certificate in successfully repairing of CDOT Cards/SMPS modules/Control Units in   BSNL with proof of billed amount for Rs.2 lacs or more during last two years issued by a BSNL officer not below the rank of a DGM. 

(iii)
An application for purchase of tender document with the cost of Rs.520/- (Rupees five hundred twenty) only (Non-refundable) in shape of   B.C. / B.D. in favour of Accounts Officer (Cash), BSNL, O/o Telecom District, Manager, Keonjhar, payable at Keonjhar.  

(iv) Attested copy of valid Registration Certificate of contractor/ firm.

(v) Bank solvency certificate of Rs. 75,000/- issued in the current financial year by any nationalised bank. 

2.
Tender paper will be sold on all working days up to the date and time as specified in NIT. 

3.
The other certificate like proofs of Attorney holder etc. are to be produced as required for purchase of tender paper.

4.
Original documents must be produced, if required, at the time of purchase of tender paper.

G)
SUBMISSION OF TENDER

1.
The completed tender with required documents is to be submitted in two parts. The first envelope (packing PVC tape/sealing wax) must be marked as “Technical Bid” will contain (1) attested copy of valid registration certificate of contractor/firm, (2) Experience certificate as mentioned in F-1 (ii), (3) PAN / valid up-to-date ITCC, (4) STCC and Sales Tax registration certificate,  (5) EMD of required amount in favour of Accounts Officer (Cash), BSNL, O/o. Telecom District, Manager, Keonjhar in shape of B.C./B.D payable at Keonjhar, (6) Tender document duly filled and signed by the bidder on each and every page (with seal if it is a firm), (7) Near Relative Certificate as per Annexure-C, (8) Any other required document like partnership deed etc. (9) Bank solvency certificate of Rs.75,000/- issued by any scheduled  bank. The second envelope (packing PVC tape/sealing wax) marked as “Financial Bid” will contain the tender quoting rates as per Annexure- “D” of tender document duly filled in. Financial Bid will be opened only when all documents in the first envelope (Technical Bid) are found in order. Date for opening of the Financial Bid will be notified later on after scrutiny of Technical Bid 
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2. The outer envelope containing both the first envelope i.e. Technical Bid and second envelope i.e. Financial Bid (packing PVC tapes/sealing wax) shall be superscripted with “Tender for work of repairing of SMPS Modules and Control Units in Keonjhar Telecom District” and be addressed to Divisional Engineer (P&A), O/o the Telecom. District  Manager, Keonjhar 

3. 3.
Completed tender paper can be dropped in the tender box available in the chamber of the Divisional Engineer (P&A), O/o the Telecom. District   Manager, Keonjhar up to due date and time In case this date is declared a holiday it will be extended to the next working day. The tender document can also be submitted by registered Post or courier service within the time specified on the above-mentioned address. The authorities will not be responsible for any postal delay or for non-receipt, late receipt and loss of document.

4.
Issue and submission of tender documents do not automatically mean that the tenderer is qualified for award of contract. 

5.
The tenderer should certify and affix his signature (with seal if it is a firm) on each and every page of tender document and return it with technical bid, as a token of the acceptance of each condition specified on each page of the tender document.

6.
Name and designation of attesting officer must clearly be mentioned in all the copies of attested documents. Also the tenderer must put his signature on all the copies of attested documents indicating “Submitted by me”.

7.
The envelope indicating the name and address of the bidder, in case any bid received by the authorities after the due date and time for submission of bids prescribed by the department shall be rejected and returned unopened to the bidder.

8.
Modification and withdrawal of bids are not permissible in any circumstances.

9.
Tender document should be superscripted with the name of work in details at the top of each (packing PVC tape/sealing wax) envelope. Unsealed and / or incomplete tenders are liable to be rejected. All documents excluding the Bank Draft are to be signed by the tenderer.

H)
DOCUMENTS TO BE SUBMITTED WITH TENDER

1.
The following documents are to be submitted along with the tender paper:

(i) Gazetted Officer/Notary must attest the photocopies only and the tenderer will sign each copy also. 

(ii) The complete set of tender document duly filled in and signed putting date on each page with his seal and also at every correction /overwriting by the tenderer.

(iii) Attested photocopy of PAN / up-to-date ITCC.

(iv) Attested photocopy of valid Registration Certificate of Contractor/firm.  
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(v) EMD in favour of Accounts Officer (Cash), BSNL, O/o. Telecom. District  Manager, Keonjhar in shape of B.C/B.D. payable at Keonjhar.

(vi) Near relative certificate as per Annexure-C.

(vii) Attested photocopy of Attorney holder certificate, in case any person other than the tenderer signed the tender.

(viii) Price schedule duly filled in Annexure -“D”.

(ix) The full name and address with contact telephone number of the tenderer should be written on the sealed cover. 

(x) The original of the above documents are to be produced at the time of final negotiations and signing of Agreement for the successful tenderer. 

(xi) Attested photocopy of partnership deed, if it is a partnership Firm.

(xii) Experience Certificate in successfully completed the repaired work of CDOT Cards/SMPS modules/SCUs in the last two years in any SSA/TD to be issued by an officer not below the rank of Dy General Manager or equivalent. The bidder must have completed the repairing works to the tune of minimum Rs. 2 lacs during last two years 
(xiii) Bank solvency certificate of Rs. 75,000/- issued in the current financial year by any scheduled bank.
(xiv) Attested photo copy of EPF   with proof of latest payment of employees should be attached.
(xv) Latest payment of Service Tax.
I)
 OPENING OF TENDER 

1.
The bids will be opened in the presence of bidders or his authorized representatives who choose to attend, at the time and date as specified in NIT in the chamber of Divisional Engineer (P&A), O/o Telecom. District  Manager, Keonjhar The bidder’s representative who are present, shall sign an attendance register. The bidder shall submit authority letter to this effect before they are allowed to participate in the bid opening (A format is given in Annexure-B).
2.
In case, holiday is declared on the opening date the same will be opened on next working day at the same time. 

3.
A maximum of 2 (two) representatives for any bidder shall be authorized and permitted to attend the bid opening.

4.
The bid shall be opened in the following manner:

i)
The bid opening committee shall count the number of bids and assign serial numbers to the bids. e.g. , if 10 tenders have been received, the bids shall be numbered as 1 of 10, 2 of 10 etc. All the members shall initial on the outer envelopes of all the bids with date.
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ii)
The envelope containing the tender offers are not properly sealed, as required shall not be opened and shall be rejected outright. Closing the cover by gum / staplers pins will not be treated as sealed cover. The reason for not opening such tender offer shall be recorded on the face of the envelope and all the members of bid opening committee shall initial with date.

iii)
First the outer envelope containing the two envelopes be opened. The bid opening committee shall initial on all three envelopes with date.

i) Among these two envelopes, the envelope marked “Technical Bid” shall be opened first and examined.

iv)
 The technical bid shall be opened first and the papers/documents along with required EMD submitted by the bidder shall be examined and recorded by the TOC. After opening the technical bid, all the documents contained therein shall be serially numbered and signed by the bid opening committee members.

v)
After recording of the “Technical Bid” the TOC will place all the financial bids submitted by the bidder in an envelope and will seal it with a wax for keeping in safe custody.

5.
The financial bid shall be opened in the following manner :

i)
The envelope marked “Financial Bid” will be opened only for qualified tenders in “Technical Bid”.

ii) The date and time of opening of Financial Bid shall be conveyed to all the bidders who have qualified in technical bid and their representative shall be allowed to attend the financial bid opening or TOC may open the financial bid on same day after scrutiny of technical bid.

iii)
After opening the financial bid, the bidder’s name, bid prices, modifications, bid withdrawals and such other details as the BSNL, at its discretion, may consider appropriate, will be announced at the opening. In case there is discrepancy in figures and words in the quote, the same shall be announced in the bid opening, but the quote in words shall prevail.
J)
 REJECTION OF TENDER

        1.     The Authority inviting tender shall reserve the right to refuse  

               consideration of any tender on the following ground.

        2.    If the tender is not duly supported by the requisite EMD in the 
              manner provided therein.
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3.
If the tender is not signed with his seal, deficient or incomplete in any of the requisite matters, particulars, formalities or for any reason which shall not be disclosed to the tenderer. 

4.
If the tender is received later than schedule date and time will be returned without opening. 

5.
If the tender paper envelope is not sealed with PVC tape/sealing wax. Closing the cover by gums/paste/staplers pin will not be treated as sealed cover. The cover should bear the seal of the Tenderer with sealing wax/PVC tape properly fixed on the cover.

6.
The authority is not bound to accept the lowest tender.

7.
The Telecom. District Manager, Keonjhar reserves the right to cancel/reject any tender if the same is found to be containing any false /fabricated document/statement. Original of all documents must be produced, if required for verification, at any stage at the time of purchase of tender documents for scrutiny without which documents will not be issued.

8.
The conditional and incomplete tenders are liable for rejections. 

K)
TENDER SCHEDULE AND RATES TO BE QUOTED 

1.
The tender schedule should be read in conjunction with construction specifications, terms and conditions of the tender and conditions of the contract and the tenderer shall be deemed to have carefully examined all these documents. It is further understood and agreed that the contractor by careful examination satisfied himself to the nature and location of works, the configuration of the ground, the site condition, the character of the equipment and facilities needed preliminary to and during the execution of work, the general and local conditions, the labour conditions prevailing thereof, the detailed description of work to be done and the way in which they are to be carried out within the time schedule and all other matter which can, in any way, affect the work under the contract before giving his tender rates. The specification for entire work are to be read together and not in isolation. 

2.
The tenderer shall quote the rate both in words and figures.

3.
The rates should be quoted both in figure and words and the word “Rs.” Should be written before the figures of Rupees and word “P” after decimal figure e.g. Rs.5.25P and in case of words, the word Rupees should precede and the word paise should be written at the end e.g. Rupees five and twenty five paise only. 

4.
In case of illiterate tenderers, the rate tendered should be attested by the witness. The rates quoted in words will have precedence over the rates quoted in figures. If the rates are not quoted in words, that tenders are liable to be rejected. 

5.
All corrections, addition and alterations in the entries and tender papers will be signed by the tenderer with date. No error or overwriting shall be permissible unless attested under the signature of the tenderer with date. 

6.
Rates should be quoted in the form enclosed as Annexure-“D” of tender schedule.
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L)
PAYMENT & OTHER CONNECTED TERMS

1.
Payment will be made against the bill preferred by the contractor. The bills are to be submitted in triplicate and shall be accompanied with pre-receipt. Proper care should be taken to submit the bill within one month of completion of the work.

2.
On the receipt of bills, test check will be conducted by the nominated officer to ensure that the work is completed in all respect as per the departmental specifications and the payments will be released thereafter only.

3.
While making the payment, 10% of the billed amount will be held up as performance security deposit if the bidder opts so in writing.. The security deposit will not bear any interest and will be refunded after six months of the completion of the work, if no defects or irregularities are observed and after receipt of the clearance certificate from S.D.O/S.D.E. concerned at the time of releasing the security deposit.

4.
Required Income Tax & Surcharge will be deducted from the amount of bill as per applicable rules of Income Tax Department.

5.
Sales Tax at the prescribed rate, if required under statutory rules of the Government will be deducted from the billed amount.

6.
Payment will be made through Account Payee Cheque. The contractor is to intimate his bank account number and branch details for issuing of the Cheque.

7.
The contractor shall submit running bills based on the joint verification recorded by the contractor and the department side representatives for the work executed duly verified in all respects by the concerned SDO/SDE and certified by the Divisional Engineer-in-charge. Payments will be made by the Accounts Officer (Cash), BSNL O/o Telecom. District Manager, Keonjhar to the contractor against the bills normally within 10days of the receipt of the bills (complete in order) duly verified and certified subject to the deduction of security deposit as per the contract clauses. 

8.
Any liquidated damages due shall also be recoverable from the bills submitted for payment by the aforesaid officers. Telecom District, Manager, Keonjhar will have right to recover liquidated damages for delay or slow progress of the work from the bills submitted for payment.

M)
EARNEST MONEY DEPOSIT & PERFORMANCE SECURITY DEPOSIT

1.
An amount of Rs. 6000/- (Rupees Six thousand) only in shape of Bank Draft/ Banker’s Cheque drawn in favour of the Accounts Officer (Cash), BSNL O/o Telecom. District Manager, Keonjhar, payable at Keonjhar is to be submitted along with the tender. The tender received without E.M.D. will be rejected. 

2.
The successful tenderers are required to deposit 10 % of total estimated amount as Performance Security, in shape of Bank Draft / Bank Guarantee in favour of Accounts Officer (Cash), BSNL O/o. TDM, Keonjhar, payable at Keonjhar at the time of signing the agreement. The Bank Guarantee should be valid for 15 months from the date of acceptance letter. On submission of performance security EMD will be refunded.
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          However, an amount of 10% of the bill amount may be allowed to be deducted as Performance Security Deposit from each bill submitted by him/her if the bidder requests so. 

3   The EMD of the unsuccessful bidders will be refunded after finalization of the tender process.

4. Performance Security will be refunded on expiry of the agreement period of one year and after completion of all works awarded during the contract period satisfactory.

N)
WORK COMMENCEMENT, SUPERVISION & MEASUREMENT

1.
The work order will be issued by the concerned field units as and when required after examining the technical details of the works to be executed. The concerned officer shall mention the time limit to execute the repairing work after seeing the quantum of work. Contactor must have BSNL basic and mobile number for contact purpose. 

2.
The Telecom. District Manager, Keonjhar reserves the right to cancel or modify the scope of work stipulated to be carried out against the work order in the event of change of plan necessitated on account of technical reasons or in the opinion of work order issuing authority, the contractor is not executing the work at the required pace.
3.
The time allowed is the essence of the contract on the part of the contractor and the work should be completed in all respects within the time as indicated in the work order. In event of rate of work done being found low, the Telecom. District Manager, Keonjhar reserves the right to terminate the contract. Thereafter, the Telecom. District, Manager, Keonjhar will be free to get the work done through any alternate agency to be decided by it. Any excess amount required to be paid to the alternate agency to carry out the work have to be borne by the defaulting contractor. 

4.
Also in case the contractor fails to undertake and complete the work in specified time, the Telecom. District Manager, Keonjhar will have right to award the work to any other alternative contractor. The difference in cost of work will be payable by the defaulting contractor. In addition, his Security Deposit/ E.M.D. shall be forfeited. 

5. After completion of the work, the work carried out by the contractor shall be verified by the supervisory officer nominated by the Telecom. District Manager, Keonjhar 

6.      Method of recording of nomenclature of items : Complete nomenclature of items, as given in the agreement need not be reproduced in the Challan for recording the measurements but corresponding item code as provided, shall be used.

7.
Even after joint verification of the work, the Telecom. District Manager, Keonjhar reserves the right to carry out a sample check by another nominated official. This check shall be carried out in the presence of the representatives of the contractor. The joint checking work shall be used as the yardstick to proportionately modify the total work proposed to be billed against the work order. 
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8.
In respect of the works not complying the above standard, the Telecom District, Manager, Keonjhar reserves the right to either allow proportionate rate or disallow the entire claim.

     9.     If the contractor fails to complete the work within the stipulated time, improper and bad workmanship noticed in the work, penalty or recovery as per agreement would be imposed. Liquidity damages such imposed shall be recovered from the Bill/SD as per the various clauses of the conditions of contract. Therefore, the contractors, who 

              are confident of completing the works in schedule time period, are only eligible to participate in the tender. 

O)
TERMINATION OF CONTRACT

1.
The Telecom. District Manager, Keonjhar has the right to terminate the contract either partly or fully at any stage without assigning any reason by giving 10 days notice in writing to that effect and shall not be liable to pay any compensation to the contractor thereof. 

2. In the event of contractor failing to execute the contract to the satisfaction of Telecom. District  Manager, Keonjhar shall have the right to reject or/and with hold payment for such quantity of work till such time the defect rectified to the satisfaction of the Telecom. District  Manager, Keonjhar 

3. 3.
In case of death of contractor during the period of contract, Telecom. District Manager, Keonjhar may at his opinion either immediately terminate the agreement or may require the surviving partner/legal heir of the contractor to complete the contract as per the original agreement.

P)
SAFETY, SECURITY & OBSERVANCE OF LABOUR LAW

1.
The Contractor will be responsible for the safety and security of the faulty equipment supplied to him by the Department. 

2.
The contractor will be responsible for the safety and security of the technical personnel employed by him for execution of work. The contractor will ensure safe working by observing proper safety pre-cautions. 

3.
The contractor will be required to abide by the labour laws enacted from time to time by the Central Government. Maintenance and observance of any or all of the statutory labour laws will be the sole responsibility of the contractor. The claims arising out of injury, casualty or any other thing from the workers employed by the contractor will be the sole responsibility of the contractor. 

4.
Under the provision of Workman’s Compensation Act, in case of any compensation is paid by the department to a worker employed by the contractor in execution of the work, the same will be recovered from the contractor either from the bills preferred by him or by adjustment from his security deposit money.

5.
After the agreement, the contractor should obtain a valid license by virtue of the contract labour (Regulation & Abolition) Act, 1970 and of contract labour (Regulation and Abolition) contract rule, 1971, and contractor shall be responsible for any contingency arising out of his failure to obtain and have a valid license, if applicable.
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6.
The contractor should ensure that no worker below the age of 18 (eighteen) years is employed by him on the work.

7.
The wages paid by the contractor to the worker employed by him should not be less than the fair wages as defined in the C.P.W.D. Contractor’s Labour Regulation or as per the provision of the Central Labour (Regulation & Abolition) Rules, 1971, whichever is applicable.

8.
Under the provisions of Minimum Wages Act, 1948, and the Minimum Wages (Central Rules) 1950, the contractor should allow the workers employed by him on work one day rest against six days continuous work and pay wages for that the same rate as applicable for duty.

9.
The contractor should comply with all the Rules framed by the Govt. from time to time for the protection of healthy and sanitary arrangement for workers employed by him. 

10.
The contractor shall maintain a “Register of Persons Employed” on work.

11.
The contractor should carryout the work in such a manner so that it will cause minimum hindrance. 

12.
The contractor will maintain a register of accidents, in such form as may be convenient at the work place. Also other necessary registers are to be maintained by the contractor for workers employed by him.

13.
The contractor shall allow inspection of all the prescribed labour records to any of his workers or to his agents at a convenient time and place after due notice is received or to the labour officer/any other person authorized by the central Govt. on his behalf. 

14.
The contractor shall before commencement/commences his work on contract, and continue to display and correctly maintain in a clean and legible condition in conspicuous place on the work notices in English and in the local Indian languages spoken by the majority of workers, giving the minimum rates of wages fixed under the minimum wages act, the actual wages being paid, the hours for which such wages and other relevant information. 

15.
The contractor shall submit periodical returns, as may be required/ prescribed from time to time.

16.
The department does not take any responsibility for engagement of any worker by the contractor during the course of work.

P) .I
NEAR RELATIVE CERTIFICATE

The tenderer who have any near relative posted in BSNL / DOT/DTS/MTNL must submit full particulars of such relatives; otherwise such tenders are likely to be rejected by Telecom. District Manager, Keonjhar. Certificate to be given by the contractor in respect of no near relative (s) in BSNL of the contractor is available at Annexure-C, failing which the tender will be rejected.  
Q)
AGREEMENT AND WORK ORDER

The successful tenderer will be required to sign a contract agreement on non-judicial stamp paper of Rs.100/- (Rupees one hundred) only and the cost of the stamp paper has to be borne by the contractor. If the successful tenderer fails to sign the contract agreement with in the stipulated date, the EMD (so deposited) will be forfeited and no claim will be entertained for the same work afterwards. The work order will be issued only after agreement is signed. 
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R)    DISPUTES AND ARBITRATION.
i) In the event of any doubt, dispute or differences arising under this Tender agreement or in connection wherewith except as to matters the decision on which is specifically provided under the terms and conditions of this Tender, the same shall be referred to the sole arbitration of the General Manager Telecom District, Dhenkanal, or any other person appointed by him as the Arbitrator.

ii) No objection to any such appointment on the ground that the arbitrator is a BSNL servant shall be entertained, the arbitrator will not be a person who had an opportunity to deal with the matter to which the agreement relates to or that in the course of his/her duties has expressed his/her view. On all or any of the matters in dispute or in difference.

iii) The Awards of the arbitrator shall be final and binding on the parties.

iv) In the event of such arbitrator, to whom the matter was originally referred to, being transferred or vacating his office due to death, resignation, or refusal to work or neglecting his work or being unable to act as a arbitrator for any reason whatsoever, the General Manager Telecom District, Dhenkanal, shall appoint another person to act as the Arbitrator in place of the outgoing arbitrator in accordance with the terms of the contract agreement and the person so appointed shall be entitled to proceed with the reference from the stage at which it was left by his predecessor.

v) The arbitrator may, from time to time, with the consent of parties, enlarge the time for making and publishing the award of arbitration. Upon any such reference, the assessments of the costs incidental to the reference and award respectively shall be in the discretion of the arbitrator.

vi) All incidental expenses in the arbitration proceeding will be born by the party as decided by the arbitrator.

vii) Subject to the aforesaid provisions, the arbitrator Act, 1940 and the rules made there under and any stipulation/modification for the time being force shall be deemed to apply to the arbitration proceedings.

viii) The venue of the arbitrator proceedings will be decided by the arbitrator, however it will be in a locality within the jurisdiction of General Manager Telecom District, Dhenkanal,

ix) The court in the city of Dhenkanal alone shall have the jurisdiction to entertain any application or any other proceedings in respect of dispute arising under this agreement.

Case against any award/ Awards made by the sole arbitrator hereunder shall be filed in the concerned Court in the city of Dhenkanal only
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 S)
G E N E R A L
01.
The tenders shall be evaluated by a committee (TEC) to be appointed by the Telecom. District Manager, Keonjhar
i) The TEC shall evaluate the bids to determine whether they are complete, whether nay-computational errors have been made, whether required sureties have been furnished, whether the documents have been properly signed and whether the bids are generally in order.

ii) If there is discrepancy between words and figures, the amount in words shall prevail. If the contractor does not accept the correction of errors, his bid shall be rejected.

iii) A bid, determined as substantially non-responsive will be rejected by the Telecom. District Manager, Keonjhar and shall not subsequent to the bid opening be made responsive by the bidder by correction of the non-conformity.

iv) The Telecom. District Manager, Keonjhar may waive any minor infirmity or non-conformity or irregularity in a bid, which does not constitute a material deviation, provided such waiver, does not prejudice or affect the relative ranking of the bidder.

v) The tender shall be evaluated based on the rates quoted in financial bid on the basis of overall lowest bidder for total work (based on approximate quantities mentioned in the Clause-B-1 of Section-V). In case of more than one tenderer at the same lowest rates, the tenderer who has got more experience shall be preferred over others. 

vi) The Telecom. District Manager, Keonjhar shall not be responsible for any escalation in prices of labour or materials, machinery, equipment, etc. whatsoever or any increase in any duties, levies, or taxes in respect thereof whatsoever and the contractor rates and contractor’s obligation shall remain unaffected by such escalation and/or increase. 

02.
The Telecom. District Manager, Keonjhar reserves the right to reject one or all the tenders without assigning any reason thereof. 

03.
The Telecom. District Manager, Keonjhar reserves the right to cancel/reject any tender if the same is found to be containing any false/fabricated document/statement. Original of all documents shall be produced, if required, at the time of purchase of tender documents for scrutiny without which documents will not be issued. 

04.
The Telecom. District Manager, Keonjhar reserves the right to apportion the total work amongst a number of contractors at the approved rates and on uniform terms and conditions.

05.
The Telecom. District Manager, Keonjhar reserves the right to carry out a part or whole of the work through any other contractor on job basis at the approved rates.

06.
All tools and tackles for the work shall be provided by the contractor.
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07.
The TDM, Keonjhar will not be responsible to provide residential accommodation to the workers employed by the contractor. All arrangement in this regard will be the responsibility of the contractor.

08.
The TDM, Keonjhar reserves the right to increase or decrease or delete the scope of the work without assigning any reasons.

09.
Conditional and incomplete tenders are liable for rejection.

10.
Tender without EMD will summarily be rejected.

11.
Tender without requisite experience certificate as per Clause-F-1(ii) will be summarily rejected.

12.
The TDM, Keonjhar will not be responsible for any misprinting by the newspaper concerned. Tenderers are to contact the tendering authority and verify the facts in case of confusion.

13.
Issue of tender document does not automatically mean that the tenderer is qualified for the award of the contract. These will be reviewed and examined during the evaluation of the bid.

14.
The TDM, Keonjhar is not bound to accept the lowest tender.

15.
The Department is not responsible for non-receipt/late receipt and loss of tender documents.

16.
In case of any dispute arising out of the contract between the two contracting parties, the decision of the TDM, Keonjhar shall be final and binding. 

17.
i)  
All the spare parts required for repairing of SMPS modules /SCUs shall be provided by the tenderer and repair work should be done at the premises of the tenderer within Keonjhar town area for which the tenderer will have to set up a repair station by him or the tenderer has to repair on site as and when instructed by the Telecom. District Manager, Keonjhar or his authorized officer.

ii)
The faulty SMPS Modules/SCUs along with requisition for repair should be received by the tenderer or his authorized agent and after satisfactory repair, deliver back to the Sub-Divisional Officer or to his authorized agent after performance testing under signature of the SDO/SDE or his representative on the delivery challan.

18.
The TDM, Keonjhar reserves the right to increase/ decrease/ delete the scope of the work without assigning any reason.

19.
The TDM, Keonjhar reserves the right to distribute the repair work amongst a number of contractors. The Telecom District Authority may thus appoint one or more contractors for each Sub-Division or Telecom district and may fix the tentative limit of work during agreement to keep expenditure within limit. The TDM, Keonjhar will be free to re-distribute the work amongst contractors during concurrence of agreement based on performance of contractor and necessity of the work to be carried out. Contractors will not be allowed to object on decision of the TDM, Keonjhar. 

20.
The TDM, Keonjhar also reserves the right to carry out a part or whole of the repair work through its Departmental Employees, if necessary.
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21.
The TDM, Keonjhar reserves the right to reject the tender in case it is found that the tenderer is directly or indirectly connected with departmental employees.

22.
Those contractors who were approved in the earlier tenders but could not do the work to the satisfaction of the TDM, Keonjhar need not apply since their tender will be rejected forthwith.

23.
To keep watch on total expenditure incurred during period of agreement since the work will be divided to one or more than one contractor if felt necessary, all the approved contractor have to maintain monthly record of total work done till end of a month and submit it by 1st week of the month (though payments may not have been received) and contractor should bring to the notice of tender accepting authority regarding exceeding limit of tender cost when total cost of work done reaches to 80% of total cost finalized after negotiation. Tender accepting authority i.e. TDM, Keonjhar will decide on continuance of tender based on requirement and contractor/ contractors will not object the decision of the tender accepting authority. 

24.
In case of any dispute arising out of the contract between the two contracting parties the decision of the TDM, Keonjhar shall be final and binding.
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SECTION-VI

SPECIFICATION OF WORKS

01.
The Contractor/Firm will collect faulty SMPS modules /Control Units of any make from the concerned field officers or SDE (MM) and the modules to be received by the Contractor/Firm under acquaintance over the work order/requisition latter containing the relevant indication nos. of the faulty equipments along with its make, type etc. No transportation charges will be paid for collection of faulty SMPS modules/Control Units

02.
The Contractor/Firm has to repair all the equipments so received within 7 (seven) days positively. 

03.
Failure to complete the work within the stipulated date will involve penalty @ 0.5% per week on the value of the work order up to ten weeks and @ 0.7% per week for next ten weeks after schedule time up to maximum of cost of repair of the card. 

04.
The Contractor/Firm should repair the faulty units on site only.

05.
The Contractor/Firm will keep sufficient spare parts and the repair rates should be inclusive of spare part cost, transportation & taxes etc.

06.
The Contractor/Firm has to give a guarantee of six months service for the repaired Equipments. If the repaired Equipments go out of order within six months, he has to repair the same with free of cost. The Contractor/Firm will put a sticker with the date of repair on the repaired equipment to keep note of the guarantee period.

07.
The performance of the equipment should be tested by concerned SDO/SDE and necessary certificate will be given by him over Delivery Challan & Bill.

08.
No module should be declared RNP unless otherwise PCBs are burnt which should be certified by the concerned SDO / SDE as the case may be.





In case of unjustified RNP by the Contractor a penalty of Rs 5000/- per 25 AMP module & Rs 7500/- per100 AMP module will be charged. 
09.    If any SCU goes faulty and the contractor rectifies the same, the same may    be billed at the rate of repair of a module.

10.    In case any emergency arises to expedite the work and the L-2 bidder agrees to carry out the work at the approved rate (as for L-1 bidder) he / she may be given some portion (30% approx.) of the work. TDM, Keonjhar has right to change this proportion as required.
22                                                                             Signature of the Bidder

SECTION-VII

UNDERTAKING & DECLARATION

The tenderer hereby covenants and declares that all the information, Documents, Xerox copies of the Documents/ Certificates enclosed along with the Tender document are correct and if any thing found false and/or incorrect and/or any suppression of fact is detected at any time, tender will be terminated and EMD/SD/Bills pending with Department will stand forfeited to BSNL and the contractor will be debarred from participation of any tender of this Department in future.

Certified that, I/We read and agree with all the terms and conditions, specifications included in the tender documents & offer to execute the work at the rates quoted in the schedule. If I/We fails to enter into the agreement & commence the work in time the EMD/SD as deposited will stand forfeited to the BSNL. 

                      




                Signature of Tenderer

                      





    along with date & Seal 
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                                                   ANNEXURE-“A”
AGREEMENT FOR REPAIRING OF SMPS MODULES/CONTROL UNITS

IN KEONJHAR TELECOM DISTRICT
This Agreement is entered between Shri…...………………………………………... …………………………………..The TDM, Keonjhar for and on behalf of BSNL and Shri..……………………………………………………….son of Shri……………………………………………………………………………………………………... At/Po………………………………Dist…………………………………..On this day of …………………………………… for Repairing of SMPS Modules/Control Units in Keonjhar Telecom District.  


Where as in response to the Tender Notice No……………………………….Dated ……………………… issued by TDM, Keonjhar, Shri …………………………… has been declared as successful tenderer for Repairing of SMPS Modules/Control Units in Keonjhar Telecom District.


Shri ……………………………………………………………….. hereby undertake to carry out the work of Repairing of SMPS Modules/ Control Units in Keonjhar Telecom District under the jurisdiction of TDM, Keonjhar for a period of one year starting from the date of execution of the agreement at the rate as per the tender finalized in his favour and according to the terms and conditions laid down in the approved tender. 


Shri ………………………………………………………. also undertake to carry out the work through out the year at the same approved rate and according to the Departmental standards and up to the satisfaction of the TDM, Keonjhar  


Shri  ……………………………………………………… further undertake to fully abide by the terms and conditions as stipulated in the Tender Notice referred to above the shall make good any loss caused to the Telecom District or any other Government Department/ Private Body/ Public.

Shri ………………………………………………………. knows that the Contractor/Firm has to repair all the equipments so received within 7 (seven) days positively. 

Shri ………………………………………………………. knows that failure to complete the work within the stipulated date will involve penalty @ 0.5% per week on the value of the work order up to ten weeks and @ 0.7% per week for next ten weeks after schedule time up to maximum of cost of repair of the card. 

Shri ………………………………………………………. knows that the Contractor/Firm should repair the faulty units on site only. The Contractor/Firm has to give a guarantee of six months service for the repaired Equipments. If the repaired Equipments go out of order within six months, he has to repair the same with free of cost. The Contractor/Firm will put a sticker with the date of repair on the repaired equipment to keep note of the guarantee period.
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Shri ………………………………………………………. Knows that no module should be declared RNP unless otherwise PCBs are burnt which should be certified by the concerned SDO / SDE as the case may be.





In case of unjustified RNP by the Contractor a penalty of Rs 5000/- per 25 AMP module & Rs 7500/- per100 AMP module will be charged. 

Shri ………………………………………………………. Knows that in case any emergency arises to expedite the work and the L-2 bidder agrees to carry out the work at the approved rate (as for L-1 bidder) he / she may be given some portion (30% approx.) of the work. TDM, Keonjhar has right to change this proportion as and when felt necessary.
Signature of the Contractor
               Telecom. District Manager, Keonjhar

Name     :……………………………                    Name     :……………………………….

Address  :……………………………                  Address   :……………………………….

               …………………………….                                  ……………………………….

Witness :……………………………                    Witness  :……………………………….

Name   :……………………………                    Name
 :….…………………………….

Address :……………………………                   Address
 :..……………………………….

             …………………………….                                  …………………………
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                                               ANNEXURE-“B”
LETTER OF AUTHORISATION FOR ATTENDING BID OPENING

To,

D.E. (P&A),

O/o the TDM, Keonjhar

Subject: 
Authorization for attending bid opening on……………………...(date) in the tender of …………………………………………………………….….


………………………………………………………………………………………….

Ref.: Tender Number ……………………………………………………………………………..

Following persons are hereby authorized to attend the bid opening for the tender mentioned above on behalf ………………………………………………………..

 (bidder) in order of preference given below.

	Order of preference
	Name
	Specimen Signature

	I)
	
	

	II)
	
	

	Alternate

Representative
	
	


Signature of bidder 

or

Officer authorized to sign the bid

documents on behalf of the bidder.

No. 1. 
Maximum two representatives will be permitted to attend bid opening. In cases where it is restricted to one, first preference will be allowed. Alternate representative will be permitted when regular representatives are not able to attend.

No. 2 .
Permission for entry to the hall where bids are opened may be refused in case authorization as prescribed above is not recovered.
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                                                 ANNEXURE-“C”

PROFORMA FOR NO NEAR RELATIVES CERTIFICATE IN BSNL

Certificate to be given by the contractor in respect of no near 

relative (s) in BSNL of the contractor. 


I, …………………………………………………………………………………………..

S/o……………………………………………………………………………………….............resident of ……………………………………………………………………..hereby certify that none of my near relative(s) as defined in the tender document is/are employed any where in BSNL as per details given in tender document. In case at any stage, it is found that the information given by me is false/incorrect, BSNL shall have the absolute right to take any action as deemed fit, without any prior intimation to me.

Signature of the tenderer with seal

Note :
In case of proprietorship firm, certificate will be given by the proprietor, for partnership firm, certificate will be given by all the partners and in case of Private Ltd. Company, by all the directors of the company. 
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